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DESCRIPTION 
Psychological first aid is a training intervention designed to equip first responders, health care, and other frontline 
workers responding to disaster situations with basic mental and behavioral health management skills to address the 
increased demand for mental health support. We are developing a training that delivers psychological first aid training 
intended specifically for frontline workers responding to the COVID-19 pandemic in American Indian/Alaska Native 
communities. This training was adapted from the IASC's basic psychosocial skills guide for frontline workers responding 
to the pandemic globally. The training can be completed online through JHSPH's CoursePlus, which allows interested 
persons to register, complete the approximately two hour training, and receive a certificate of completion all on their 
own. 
 
WHO SHOULD ATTEND 
This activity is intended for frontline workers responding to the COVID-19 pandemic in American Indian/Alaska Native 
communities. 
 
OBJECTIVES 
After participating in this activity, the learner will demonstrate the ability to: 
 

 Detect stressors and symptoms of stress in yourself and others. 

 Identify healthy ways of coping with pandemic- related stress. 

 Recognize and respond to someone who is experiencing serious distress. 

 Describe elements of supportive communication in person and virtually. 

 Practice safe and comfortable interactions with people seeking your support. 

 Identify general guidelines for providing practical support to people affected by the COVID-19 pandemic. 

 Describe strategies for helping others to help themselves. 

 Identify priority groups in need of special assistance or specific resources during the pandemic. 
 
ACCREDITATION STATEMENT  
The Johns Hopkins University School of Medicine is accredited by the Accreditation Council for Continuing 
Medical Education (ACCME) to provide continuing medical education for physicians. 
 
CREDIT DESIGNATION STATEMENT 
The Johns Hopkins University School of Medicine designates this enduring material for a maximum of 2 AMA PRA 
Category 1 Credits™. Physicians should claim only the credit commensurate with the extent of their participation in the 
activity. 
 
POLICY ON PRESENTER AND PROVIDER DISCLOSURE 
It is the policy of the Johns Hopkins School of Medicine that the presenter and provider globally disclose conflicts of 
interest. The Johns Hopkins School of Medicine OCME has established policies that will identify and resolve conflicts of 
interest prior to this educational activity. Detailed disclosure will be made prior to presentation of the education. 
 
NOTICE ABOUT OFF-LABEL USE PRESENTATIONS 
The Johns Hopkins School of Medicine/Psychological First Aid for COVID19 Frontline Workers in American Indian 
Alaska Native Communities may include presentations on drugs or devices, or use of drugs or devices, that have not 
been approved by the Food and Drug Administration (FDA) or have been approved by the FDA for specific uses only. 



 
Psychological First Aid for COVID19 Frontline Workers in  

American Indian / Alaska Native Communities – EM 
August 23, 2021 – May 23, 2022 

80056308/32837 

 

80056308/32837 

The FDA has stated that it is the responsibility of the physician to determine the FDA clearance status of each drug 
or device he or she wishes to use in clinical practice. 
 
The Johns Hopkins School of Medicine is committed to the free exchange of medical education. Inclusion of any 
presentation in this program, including presentations on off-label uses, does not imply an endorsement by Johns 
Hopkins of the uses, products, or techniques presented. 
 
PERSONALLY PROVIDED INFORMATION (PPI) POLICY 
The Johns Hopkins School of Medicine Office of Continuing Medical Education (OCME) is committed to protecting 
the privacy of its members and customers. If you choose to provide us with personal information by sending an 
email, or by filling out a form with your personal information and submitting it through our Web site, we use that 
information to respond to your message and to help us provide you with information, products, or services that you 
request. We do not give, share, sell, or transfer any personal information to a third party unless required by law. The 
complete University privacy policy may be accessed via the OCME Web site. 
 
Upon request, OCME will email you information for upcoming activities relevant to your interests. You may 
unsubscribe at any time. 
 
JOHNS HOPKINS STATEMENT OF RESPONSIBILITY 
The Johns Hopkins School of Medicine takes responsibility for the content, quality, and scientific integrity of this CME 
activity. 
 
COPYRIGHT INFORMATION 
All rights reserved - The Johns Hopkins School of Medicine. No part of this program may be used or reproduced in any 
manner whatsoever without written permission except in the case of brief quotations embodied in articles or reviews.  
 
DISCLAIMER STATEMENT 
The opinions and recommendations expressed by faculty and other experts whose input is included in this activity are 
their own. This enduring material is produced for educational purposes only. Use of Johns Hopkins School of Medicine 
name implies review of educational format design and approach. Please review the complete prescribing information 
and safety profile of specific drugs or combination of drugs, including indications, contraindications, warnings, and 
adverse effects before administering pharmacologic therapy to patients. 
 
CONFIDENTIALITY DISCLAIMER for CME ACTIVITIES 

I certify that I am participating in a Johns Hopkins University School of Medicine CME activity for accredited 
training and/or educational purposes. 
 
I understand that while I am participating in this capacity, I may be exposed to "protected health information," 
as that term is defined and used in Hopkins policies and in the federal HIPAA privacy regulations (the "Privacy 
Regulations").  Protected health information is information about a person's health or treatment that 
identifies the person.   
 
I pledge and agree to use and disclose any of this protected health information only for the training and/or 
educational purposes of my visit and to keep the information confidential.  I agree not to post or discuss this 
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protected health information, including pictures and/or videos, on any social media site (e.g. Facebook, 
Twitter, etc.), in any electronic messaging program or through any portable electronic device. 
 
I  understand that I may direct to the Johns Hopkins Privacy Office any questions I have about my obligations 
under this  Confidentiality  Pledge or under any of the Hopkins policies  and procedures  and  applicable  laws  
and  regulations  related  to  confidentiality.    The contact information   is:  Johns   Hopkins   Privacy   Office,   
telephone:   410-614-9900,    e-mail: HIPAA@jhmi.edu. 
 
  

mailto:HIPAA@jhmi.edu
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PROGRAM 
 

 

  

Task Length of Time 
to Complete 
(hr:min:sec) 

Category of Task 

Introduction 
Guide: Psychological First Aid 
for COVID-19 Frontline 
Workers in American Indian 
Alaska Native Communities 

0:38:00 Reading Material 

Lecture 1 
Introduction: Psychological First 
Aid 

0:5:04 Video Lecture 

Module 1: Your and Your Relatives' Well-being 

Lecture 2 
Module 1: Your and Your 
Relatives' Well-being 
 
 

0:13:33 Video Lecture 

Lecture 3 
Case Example: Caring for Elders 
 

 

0:1:07 Video Lecture 

Quiz: Module 1 Assessment 0:10:00 Timed Assessment 

Module 2: Supportive Communication in Everyday Interactions 

Lecture 4 
Module 2: Supportive 
Communication in Everyday 
Interactions 

 

0:12:57 Video Lecture 

Quiz: Module 2 Assessment 0:7:30 Timed Assessment 

Module 3: Offering Practical Support to Community Members 

Lecture 5 
Module 3: Offering Practical 
Support to Community Members 

0:5:36 Video Lecture 

Lecture 6 
Case Example: Coping with 
Stress and Misinformation 
 

0:1:23 Video Lecture 

Lecture 7 
Case Example: Stop - Reflect - 
Skoden 
 

0:2:19 Video Lecture 

Quiz: Module 3 Assessment 0:7:30 Timed Assessment 

Module 4: Supporting Everyone in Our Communities 

Lecture 8 
Module 4: Supporting Everyone 
in our Communities 

 

0:7:03 Video Lecture 

Quiz: Module 4 Assessment 0:6:00 Timed Assessment 

Total Time to Complete: 2:0:00  
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ACTIVITY DIRECTOR(S) 
Victoria O’Keefe, PhD 

Assistant Professor in the Department of International Health 
Mathuram Santosham Chair in Native American Health 

Johns Hopkins Bloomberg School of Public Health 
 
JOHNS HOPKINS SPEAKERS 
 

Joshuaa Allison-Burbank, PhD 
Assistant Scientist at Johns Hopkins Center for American 
Indian Health 
Johns Hopkins Bloomberg School of Public Health 
 
Kyle Hill, PhD 
Clinical Psychologist at Johns Hopkins Center for 
American Indian Health 
Johns Hopkins Bloomberg School of Public Health 
 
Tara Maudrie 
Nutritionist at Johns Hopkins Center for American Indian 
Health 
Johns Hopkins Bloomberg School of Public Health 
 
Sophie Neuner, MD, MPH 
Research Associate at Johns Hopkins Center for American 
Indian Health 
Johns Hopkins Bloomberg School of Public Health 

 

 
 

 
GUEST SPEAKERS 
 

Zoë Harris 
Program Assistant  
Native American LifeLines, Incorporated  
Baltimore, MD 
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FULL DISCLOSURE POLICY AFFECTING CME ACTIVITIES 
 
As a provider approved by the Accreditation Council for Continuing Medical Education (ACCME), Johns Hopkins 
University School of Medicine Office of Continuing Medical Education (OCME) requires attested and signed global 
disclosure of the existence of all financial interests or relationships with commercial interest from any individual in a 
position to control the content of a CME activity sponsored by OCME. 
 
No one in a position to control the content of this educational activity has disclosed a relevant financial interest or 
relationship with any commercial interest. 
 
Note: Grants to investigators at the Johns Hopkins University are negotiated and administered by the institution which 
receives the grants, typically through the Office of Research Administration. Individual investigators who participate in 
the sponsored project(s) are not directly compensated by the sponsor, but may receive salary or other support from the 
institution to support their effort on the project(s). 
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FEES 
REGISTRATION CUT-OFF DATE: May 23, 2022 
 
Registration Fee: No fee to attend this activity.  
 
COURSE FORMAT – METHOD OF PARTICIPATION 
This enduring material is expected to take approximately 2 hours to complete. Once the activity is completed, you must 
pass the post-test and complete the evaluation with attestation to receive CME credit. 
 
HOW TO OBTAIN CME CREDIT 
To register for the course, please visit https://courseplus.jhu.edu/core/index.cfm/go/enr:enr.start/cID/2512/ and 
complete the registration through CoursePlus.  
 
Once the course is completed, please visit https://hopkinscme.cloud-cme.com/course/courseoverview?P=0&EID=32837 
and click “Tests” to complete the post-test and evaluation. The posttest answers are available in your CoursePlus course 
completion email confirmation.  
 
RELEASE DATE 
August 23, 2021 
 
EXPIRATION DATE  
May 23, 2022 
 
HARDWARE/SOFTWARE REQUIREMENTS 
Internet connection. 
 
EVALUATION AND OUTCOMES SURVEY 
Post activity, an online evaluation form will be available to attendees to evaluate the activity and identify future 
educational needs. Upon completion of the evaluation, the learner must attest to the number of hours in attendance. A 
certificate of attendance will be available immediately for download or print. The last day to evaluate the material and 
attest to your credits is July 7, 2022.  
 
POST-TEST  
A post-test will be conducted at the conclusion of the activity. A grade of at least 70% within three attempts is needed to 
receive CME credit.  
 
AMERICANS WITH DISABILITIES ACT 
The Johns Hopkins School of Medicine fully complies with the legal requirements of the ADA and the rules and 
regulations thereof. Please notify us if you have any special needs. 
 
 
  

https://courseplus.jhu.edu/core/index.cfm/go/enr:enr.start/cID/2512/
https://hopkinscme.cloud-cme.com/course/courseoverview?P=0&EID=32837
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FOR FURTHER INFORMATION 
General Information (410) 955-2959 
E-mail the Office of CME cmenet@jhmi.edu 
 
To participate in additional CME activities presented by the Johns Hopkins School of Medicine Continuing Medical 
Education Office, please visit https://hopkinscme.cloud-cme.com 
 
Follow us on Twitter: http://twitter.com/HopkinsCME 
Facebook: http://www.facebook.com/HopkinsCME 
 
 
 
 
 
Check out our mobile app CloudCME.  
Organization Code: HopkinsCME 
 
For website and CloudCME mobile app technical difficulties, email: cmetechsupport@jhmi.edu 
 
 

mailto:cmenet@jhmi.edu
http://twitter.com/HopkinsCME
http://www.facebook.com/HopkinsCME
mailto:cmetechsupport@jhmi.edu

